
As a leader in colorectal cancer screening, we know that every kit returned could be a life saved by early detection.  
Quest can now remind your patients to complete and return their InSure® ONE™ kits. 
 
All electronic orders for InSure ONE placed in Quanum® Lab Services Manager or your EHR interface can benefit from 
text or email reminder messages. Orders filed at a Quest Patient Service Center or via a Quest in-office phlebotomist  
are eligible for patient reminders as well. 

•	 If the kit has not yet been returned, Quest will send a reminder to your patient at 7 days and again at 14 days  

•	 Additionally, if your office uses Quanum Lab Services Manager to receive notifications, Quest informs you if the  
collection kit has not been returned at 25 days. This will help you to follow up with your patient directly 

 
How do I make sure my patient receives a reminder?
 

Quanum Lab Services Manager orders

•	 Submit your InSure ONE order

•	 A pop-up box will appear asking if the patient consents to receiving a reminder 

•	 If the patient consents, simply click the patient’s preferred method of contact  
	 (text or email) and enter the appropriate information. After receiving the first  
	 reminder message, patients may opt out from future communication by replying  
	 “stop” to the text message or by clicking “unsubscribe” at the bottom of the email  

•	 If your patient does not wish to be reminded, click “Do Not Remind My Patient”

EHR interface orders 

•	 Submit your InSure ONE order as a standalone order, with no other  
	 clinical testing attached

•	 If the EHR vendor is set up for the InSure ONE reminder program and an email  
	 is present with the order, the patient will automatically receive a reminder  
	 (see reverse side for current vendor list)

•	 When the first reminder email message is received, the patient may opt out 	from  
	 an additional reminder by clicking “unsubscribe” at the bottom of the email

•	 If you do not want your patient to receive a reminder, remove the patient’s  
	 email address from the order prior to submitting

InSure® ONE™  
Patient Reminders and  
Physician Notifications



How will my office be notified if my patients do not return their kits?  

All customers using Quanum Lab Services Manager will receive a notification at 25 days if the patient has not returned their kit. 

How can Quest help my staff identify patients who may be eligible for InSure ONE testing? 
If you utilize Quanum Lab Services Manager, a message will appear anytime you or your staff place an order for a patient age 45  
or older that states: “This patient is 45 or older and may be eligible for colorectal cancer screening. Please consider InSure ONE.”  
This message is intended to help identify patients who may benefit from colorectal cancer screening.

If you don’t want to see these notifications in Quanum Lab Services Manager, please contact your local Quest Account Executive 
or call 1.800.697.9302 and choose option 1, then option 5. Please indicate that you would like the InSure ONE banner message  
disabled and provide the practice name and Quest account number.

When I order InSure ONE electronically in Quanum Lab Services Manager or my EHR, the collection date 
autopopulates as the order date. Will this cause the InSure ONE order to read TNP (test not performed)?   

No, this dating will not cause an issue with the patient’s InSure ONE test. Quest specimen receiving will reference the date of  
collection provided by the patient on the test card, not the electronic order. 

Patients should be instructed to return their test card via US Mail within 48 hours of collection to ensure stability is not exceeded.

Which EHR vendors are currently capable of sending patient emails to Quest with their InSure ONE orders?   

Patient reminders can only be sent to these patients if their profiles contain an email.

Vendor list last updated April 2026. 

Acurus Solutions
Alleva 
Altera Health Sunrise™ 
American Medical Solutions 
athenahealth®

Bizmatics PrognoCIS 
Blueprint for Wellness®

Cerner Millennium®

Cerner PowerChart®

Cerner PowerWorks®  
ASP-Push Results
CodoniX
Collabrios
Comtron®

CureMD®

Custom Computing Corporation
Datatel Solutions
eClinical, Inc
eClinicalWorks®

eClinicalWorks® Automation
eClinicalWorks® (via Redox®)
ELLKAY
Emdeon® System
EnableDoc, LLC
Epic Systems Corp
Flatiron Health® 
Health Systems Technology, Inc
Healthland Centriq®

Henry Schein®

Ignis Systems

JHS Jackson Health System 

Medent® Community  
Computer Services, Inc

MedicalMine®

Medicat, LLC

MediTab™

MedTrio ASP

MicroMD®

Modernizing Medicine®

MultiCare® Health Systems 
(EpicCare – Beaker)

Next Level Medical®

NextGen® Healthcare

NovoMedici®, LLC

Office Ally™ 

OneTouch EMR

Open Text (via EMR-Link)

Origin Healthcare Solutions

PCE Systems

Physicians Wellness  
Network-Everly Well® 

Practice Fusion®

PracticeHwy eIVF®

PyraMED Health Systems /  
Media Highway

Redshift Technologies, Inc

SCC Soft Computer®

SiliconMesa® Corp

Veradigm®, Inc

Z&H Healthcare Solutions

Not using Quanum? You can sign up for an account at enroll.QuanumSolutions.com/enrollment or by 
contacting your Quest Diagnostics sales representative at 1.866.MyQuest (1.866.697.8378)

To order InSure ONE (test code 11290) with the patient reminder program, use your EHR interface or  
Quanum Lab Services Manager. You can also learn more about InSure ONE at QuestReminder.com
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